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ObLUM yCnoBus
3A BBAMUMOOTHOLWUEHUATA C KPAMHUTE NOTPEBUTEJZIN HA “MNMAYDBPHET” EOOA

PA3AEN 1.

NMPEAMET U OBLUM MNMOJIOXXEHUA

1.1. C Te3m 06bwm ycnoeus Ha porosopa Mexay “MAYBPHET” EOO/, cbCc cepanuwe v agpec 3a
KopecnoHgeHumna rp. Codwusa 1303, yn. “Osue Mone” 122, er. 3, EMK no BYJICTAT 131559166,
npeacraeBnsBaHo oT AuMutbp XMHKOB - YnpasuTen, HapudaHo no-gony “OMEPATOP”, n Herosute
KpaHn noTtpebutenn, HapuuaHu no-gony “MOTPEBUTEJIN", ce ypexaaT ycrnoBusta M pega 3a
NnpeaocTaBsHE Ha efNleKTPOHHU CbOBLWUTENHN YCYTW.

1.2. Te3n 0O6wm ycnoeusa ca 3aabkutenHun 3a ONEPATOPA n NOTPEBUTEJIUTE u ca Hepa3aenHa 4vacT
OT nHaAnBMAyanHus aorosop (HapuyaH “AAOTFOBOP"), cknoyeH Mexay THX.

1.3. NOTPEBUTENMN Ha YCIIYTUTE moraT ga 6baoat duanmyeckm numua, KakTto U opuaumyeckm nvua,
pernctpupaHu B Penybnuka bbnrapus.

1.4. B Te3n O6WwM ycnoBusl, OCBEH ako APYro He € U3PUYHO periaMeHTUpaHo, BCUYKM NpEnpaTku KbM
TOYKM M NOATOYKM O3HAYaBaT NpenpaTka KbM TOUKU U MOATOYKM OT UM KbM Te3n O6wn ycnosus.

PA3AEN 2.

YCNYIrn, NPEAOCTABAHU OT ONEPATOPA YPE3 MPEXKATA

2.1. OMEPATOPBLT npepoctaBs 4pe3 MPEXATA EnekTpoHHM cbobwmtenHu ycnyrun (Hapu4yaHu 3a
KpaTkocT YCNIYIN):

2.1.1. goctbn A0 VIHTEpHET B peasiHO BpeMe 4pe3 JIoKasHuM 4YacTHu Mpexun (LAN), BUpTyanHW 4acTHU
mpexu (VPN) wnn apyra oMpekTHa CBbpP3aHOCT;

2.1.2. IP agpecHo npocTtpaHcTBo, DNS un Bcuuku apyrn YCNYIU n uHdopmauunsa, Heobxoammun 3a
KOHMbUrypaumaTa u nHTerpaumsaTa Ha komnTbpa Ha NMOTPEBUTEJIA B IHTepHET;

2.1.3. npeHoC Ha AaHHM Ha ocHoBaTta Ha TCP/IP npoTokonu B pamkuTe Ha MPEXATA n/wnu U3BbH Hes;
2.1.4. ppyrn ENeKTpoHHU CbObBWNTENHN YyCNYIK;

2.2. OIMNEPATOPBLT M™Moxe pa oTAage noh Haem, 3a BpPEMEHHO Mon3BaHe wnamM ga npojafde Ha
NOTPEBUTENA OBOPYABAHE 3a non3saHe Ha YCJIYTUTE, B cnyyaii ye e yrosopeHo B JOTOBOPA.

PA3AEN 3.

AOroBoOP 3A OCUTIYPABAHE HA AOCTbHI A0 MPEXATA N NPEAOCTABSAHE HA YCNIYTU HA
NMOTPEBUTENA

3.1. Cnen yctaHoBsiBaHe Ha TexHuuyecka Bb3MoXHocT [MOTPEBUTENAT W OMNEPATOPBLT cknwousBaTt
OOroBoOP.

3.2. JOIrOBOPDBT ce cunTa 3a CKAKOYEH OT AaTaTa Ha NOAMMUCBAHETO My OT ABETE CTpaHu.

3.3. B JIOFOBOPA ce noco4BaT naeHtTUdmKaumoHHm gaHHm Ha OMEPATOPA v MOTPEBUTENA, nuue 3a
KOHTaKT OT cTpaHa Ha NOTPEBUTENS c TenedoH (dakc, nmenn n gp.), agpec 3a KOpeCcnoHAeHums, Bma
n onucaHune Ha YCJIYTUTE, kounto ce npepoctasaT Ha NOTPEBUTENA, cpok 3a non3saHe Ha YCJIYTUTE,
LeHaTa UM, YCNI0BUA U HAYUH Ha 3anjallaHe, u apyru.

3.4. MNMoanuceaHeto Ha AOIOBOPA o3HauaBa, ye TMOTPEBUTENAT e 3ano3Hat m npuema Obuwute
yC/0BMS 3@ B3aMMOOTHOLWEHMsATa C KpanHute noTpebutenn Ha OIEPATOPA. C nognucBaHeTo Ha
[orosopa OMEPATOPDBT npeaocrtaBsa eksemnasp ot O6wmte ycnosusa Ha MOTPEBUTENA.

3.5. OMNEPATOPDBT npepoctaBs ycnyrata B cpok Ao 7 (cegeMm) pabOTHM AHM OT CK/IHOYABAHETO Ha
OOMOBOPA. Ako 3a NpeaocTaBsiHE Ha AafeHa ycyra e HeobxoamM Mo-Abfblr CPOK, CbLUMAT Ce 3anncea
B JOIOBOPA.

3.6. B cpok oo 7 (cegemM) kaneHgapHu gHu ot npegoctassaHe Ha YCNYITATA, NOTPEBUTENAT 3annawa
Ha OMEPATOPA ueHaTa 3a cBbp3BaHe, MecedyHaTa aboHaMeHTHa LeHa 3a NbpBUS MeceLl, Npe3 KOWTO e
ce non3eaTt YCJIYTUTE, kakTo n apyru ueHu, ako Takuea ca nocoyeHun B JOMOBOPA.
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3.7. 3a Hadano Ha nonssaHe Ha YCJIYTUTE ce cuuTa paTtata nocodvyeHa B [BycTpaHeH KOHCTaTuBeH
NMpOTOKON 3a Hayano Ha YCJIYTUTE (HapuuyaH 3a kpatkocT “MPOTOKOJ1”), ocBeH ako:

3.7.1. npn cbcTaBsaHeTo Ha POTOKOJIA He ca m3BbpuweHu niawaHusaTa no T1.3.6, B CneacTBME Ha
koeto YCIIYTUTE He ca akTuBMpaHu. B To3m cnydalh 3a Hadano Ha YCJIYTUTE ce cumTta paTtaTta, Ha
KOATO € MU3BBbPLUEHO MJawaHeTo.

3.7.2. B JOTOBOPA He e yroBopeHo gpyro;

PA3AEN 4.

NMPABA HA NOTPEBUTENA

4.1. da nonyyasa YCJIYTUTE no PA3AEJT 2 c KayeCTBO U TeXHWYECKWM MNapamMeTpu, CbrinacHo Tesu
06w ycnosua n JJOFrOBOPA, noanncaH Mexay CTpaHuTe.

4.2. Na ysepomsia OMEPATOPA 3a npobnemu, cBbp3aHu € nNonssaHeTo Ha YCNYIUTE.

4.3. a ncka nHdopmaumsa n cnpaBkm, OTHOCHO non3saHeTo Ha YCJTIYTUTE.

4.4, Na nogasa Monbu, xanbu v npeanoxeHus.

4.5. Ja nonyyaBa cbaencteme ot OINEPATOPA 3a npaBunHo u edekTMBHO nonssaHe Ha YCJIYTUTE,
BKOUMTENHO 24-4acoBO o06cnyxBaHe OT AexXypHute ciyxutenm Ha OMNEPATOPA 3a TexHu4ecka
noAapbXKa, KaKTo U KOHCYTaumMmn no tenedoH.

4.6. [a 6bae cBbp3aH kbM MPEXXATA npu ycnosusaTa U cpokoseTe Ha noanucaHuna JOTOBOP.

4.7. NOTPEBUTEJIAT nMma npaBo, HO He e 3aAb/XeH, Aa npeannawa MecevyHata aboHaMeHTHa uUeHa 3a
nepuoa no-aAbabr OT eAmMH Mecel. MIHMumMaTuBaTta 3a npeanfawaHe Ha HAKONKO MecevyHM aboHaMeHTHMU
ueHn Moxe ga 6bae camo Ha MNOTPEBUTENA. OMNEPATOPBLT He MOXe Aa M3WCKBaA npeansallaHe Ha
HAKONKO aboHaMeHTHW UeHW, OCBEeH B ciydauTe, koraTto npegnara Ha MNMOTPEBUTENS non3eaHeTo Ha
MPOMOLUMOHANHN MaKeTw.

4.8. [1a u3ncKBa USASIOCTHO U KayecTBeHO m3nbsHeHne Ha AOIMOBOPA mn HacTtoawmte O6wu ycnoeus B
paMKUTe Ha TeEXHUYECKUTE Bb3MOXHOCTM Ha OMNEPATOPA.

PA3AEN 5.

SAADB/DKEHNA HA NOTPEBUTENSA

5.1. B npeaBaputenHo cbrnacysaHo ¢ OMNEPATOPA Bpeme ga ocurypu AoCTbn OO MMOTa CU C uen
n3rpaxzaaHe v nbpBOHavasiHa HacTpolka Ha YCIYTATA.

5.2. Oa cbpenictBa Ha OINEPATOPA npu u3Nb/AHEHME Ha 3aA4b/DKEHUsATa My NO noagAdbpXXaHe Ha
YCIIYTUTE, oTcTpaHaBaHe Ha TeEXHUYECKN nospean n ap.

5.3. [a n3nonsea camo KpalHW yCTPONCTBA, Ha KOWTO € OLeHEHO CbOTBETCTBMETO, cbrnacHo HAPEABA
3a CblUeCTBEHUTE W3UCKBAHMA W OUEHsIBaHe CbOTBETCTBMETO Ha pPagMOCbOpPbXEHUS U KparHu
[aneKkocbobLWNTENHN yCTponcTBa (Mpueta C nMmc Ne 175 oT 07.08.2002 r.
O6H. OB. 6p.79 ot 16.08.2002r., u3am. AB. 6p.115 ot 10.12.2002r., u3m. AB. 6p.13 ot 11.02.2003r.,
nu3M. B. 6p.96 ot 30.11.2005r., usm. OB. 6p.24 ot 21.03.2006r., u3m. B. 6p.40 ot 16.05.2006r.,
n3M. [1B. 6p.61 ot 28.07.2006r.).

5.4. [1a He n3pbpwBa npomeHn B MPEXXATA vnn KpanHuTte yCcTponcTBa, npegocraseHn ot ONMEPATOPA.
5.5. MNpu HenpasoMepHo nonssaHe Ha YCNYTATA, NMOTPEBUTEJIAT HOCK OTFOBOPHOCT 3@ BCUYKK Bpeau,
HaHeceHU Ha ONNEPATOPA, KoUTO ca npsika u HernocpeacTBeHa nocsegumua oT HeNpaBoOMEPHO MOJI3BaHe.
HenpaBoMepHO Non3BaHe € Hanuue B cnegHuTe HensdepnaTesHo n3bpoeHu cayyaum:

5.5.1. YCJIYTATA He ce u3nonsea rno npegHasHaydeHUeTo, KOETO T MMa, KakKTo € NMOCOYEHO;

5.5.2. YCNYTATA ce nonsea Mo Ha4yMH, KONTO 3aTpyAHsiBa WM Npedyn Ha HopManHata paboTa Ha apyru
MOTPEBUTEJIN Ha OMNEPATOPA unu npuynHaBa TIXHOTO yBpeXaaHe;

5.5.3. YCNYTATA He ce non3ea B CbOTBETCTBME C AENCTBALWLOTO 3aKOHOAATE/ICTBO M He ce cnassaTt
BCUYKM OFpaHNYEHNs, BbBEeAEHM OT KOMMNETEHTHUTE AbpPXaBHW OpraHu, oTHacsLWM ce 40 NOS3BaHETO M.
5.6. [la oTcpaHu 3a CBOSA CMeTKa noBpean NpUYMHEHU MO Heroea BUHA.

5.7. da He npeoTaasa YCJIYTUTE Ha TpeTu nuua.

5.8. [la He npeoTcTbMNBa Ha TpeTUM NMuUa CBOM MNpaBa M 3agb/DKEHUST MO HacTosAwusa porosop 6es
M3PUYHOTO NUCMEHO Ccbracue Ha OMNEPATOPA.

5.9. [Oa vyBegoMm Ha nocodyeHn KOHTAKTWU OIFNEPATOPA 3a HacTbnNMUAM WU3MEHEHUS B
MAEHTUPUKALMOHHUTE AaHHM No T.17.1.2 oT Te3n O6wwm ycnosms B cpok Ao 5 (net) paboTHu aHu.

5.10. Jda 3annawa B CPOK BCUUKU OB/IHKUMU CYMWU, HE3ABUCUMO OT NoAafeHUTE yBeaOMSIeHNsa U xanbu
0o OlNEPATOPA 3a HeusnpaBHO nony4vaBaHe wian npekbcBaHe Ha YCJIYTUTE. lpu KoHCTaTupaHe Ha
pasnuMuns Mexay AOroBopeHuTe W peanHo nonseaHutTe YCJIYIU, nnawaHe ce Ab/KWM 3a peasiHo
nonseaHute YCJIYTU.

5.11. NOTPEBUTENAT abmxkun Ha OMNEPATOPA obe3wieTeHne 3a BCUUYKM MPOCPOYEHU 3aA4bJIKEHUS B
pasMep Ha 3aKkoHHaTa /SiIMXBa OT AeHs Ha 3abaBaTa 4O MOMEHTa Ha 3anjallaHe Ha Ab/DKUMUTE CYyMH,
CbrNnacHO 3aKoHa 3a 3aAb/IKeHunsaTa U AorosopuTe.
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5.12. la He u3BbplIBa AENCTBUSA, KOUTO BUxa MOrnuM na yBpeasaTt penyTaumsta Ha OMNEPATOPA un ga
nasu gobpoto nme Ha OMEPATOPA u cnep npekpaTsiBaHe Ha nonssaHeTo Ha YCIYIATA.

5.13. [Ja He n3nonsea TbprosBckata Mapka Ha OMNEPATOPA wnn apyrm TbproBCKWU MapKu Ha ApYXeCTBa,
cBbp3aHun ¢ OMEPATOPA npu HMKakBu ob6cToaTencrea 6€3 n3pnyHo nnucMeHo cornacue Ha OMNEPATOPA.
5.14. [da cbxpaHsiBa, ona3Ba M BbpHe Ha OIMNEPATOPA B cpok go 5 (ner) paboTHu pgHM oOT
npekpaTtsaBaHeTo Ha AOIMOBOPA, oTaageHOTO nog HaeM uauM nNpeaocTtaBeHOTO 3a BPEMEHHO Mosi3BaHe
KOMYHWKaLUMOHHO obopyaBaHe - cobctBeHocT Ha OMEPATOPA. MOTPEBUTENIAT e anbXxeH ga nonara
rpmxarta Ha Aobbp CTONaHWMH M Aa He ro NpenocTaBs, Nog KakBaTo u ga e dopMma, Ha TpeTu nmua, 6e3
cbrnacneto Ha OIMEPATOPA. MNMOTPEBUTENAT e anbXxeH Aa u3non3Ba TeXHWYECKUTe cpeacTtBa camo
cnopef TAXHOTO nNpeAHa3Ha4vyeHue.

5.15. NOTPEBUTENAT ce cbrnacsisa OMEPATOPDLT ga Moxe aa nanonssa 406poCbBECTHO 3a LenuTe Ha
npenocTtaBsHeTo Ha YCJIYTATA 1 noaabpxaHeTo Ha 6a3a gaHHM npepocTaBeHaTta JidHa MHdOopMauus
oT cTpaHa Ha MNOTPEBUTEJIA, kaTo nMeHa, aagpec v ErH.

5.16. C noanuceaHeto Ha AOIOBOPA, MNMOTPEBUTENAT pasa cbrnacneto cum ONMNEPATOPBLT pa wuma
npaeBo Ha AoCTbn A0 06WM 4YacTM Ha crpagata, B KOSITO € pas3rnofioXeH WMMOTbT, BKIKOYUTENTHO
cnaboTokoBa M KOakKCcuanHa MWHQpacTpykTypa W Apyrn, C uUen rnonaraHe Ha kabenn n aboHaTHU
oTkNoHeHus1. MOTPEBUTEJIAT ypexxaa CrnopHUM BbMPOCU CbC CbCOBCTBEHMUUTE Ha MAeasHM 4acTu oOT
crpapata, caM 1 3a CBOS CMeTKa.

5.17. NOTPEBUTENAT HoOCKM nNbAHa OTFOBOPHOCT 3@ CbAbpXaHMeTo Ha uHdbopmauumaTa,
pa3npocTpaHsiBaHa oOT Hero 4ype3 WHTepHeT m pecypca Ha LAN mpexaTta, CbrinacHo 6barapckoto wu
MeXAayHapoaHoTo 3akoHogatenctso. NMOTPEBUTENAT ce 3agbnkaBa Aa He Hapywasa paboTtaTa Ha
apyrm notpebutenn n cuctemun B MIHTEpPHET, KakTo M Aa He M3non3sea npegocraBeHns my ot OMEPATOPA
poctbn Ao UHTepHeT 1 LAN MpexaTa 3a HE3aKOHHU Lenu.

5.18.MOTPEBUTENAT HoOCM nbAHaTa OTroBOPHOCT 3a W3MNpaBHOCTTa W npaBunHaTa paboTa Ha
obopyanBaHeTo cu.

PA3AEN 6.

NMPABA HA OINEPATOPA

6.1. [la cnupa npenoctassaHeTo Ha YCJIYTUTE, aa mn3kntoudsa NMOTPEBUTENA ot MPEXATA, aa npekpatu
OOIrOBOPA u pga oTkaxe cktouBaHe Ha HoB JOIOBOP c Hero, npu (CbWeCTBEHO WU/WAN CUCTEMHO —
npeueHsiBaHn oT ONMEPATOPA) Heum3snbliHEHWE Ha 3aab/ikeHunaTa Ha NMOTPEBUTENA. KoHcTaTupaHe Ha
HapylweHnaTa ce OCbLLecTBABa Ha MACTO OT TexHuyecku ekmn Ha OFEPATOPA, kato 3a uenta ce
CbCTaBd M noAnucea ABYCTpPaHeH KOHCTaTUBEH MnpoTokon. [lpu oTkKa3s Ha HapywuTensg ga noanuule
NpoTOKOMa, HapYyLEHNETO Ce yAOCTOBepsBa C NOAMUCUTE Ha ABaMa AYyLW - CBUAETENN.

6.2. [Ja nonydaBa B CpPOK Ab/HKMMUTE MjawaHuUsa Mo LUeHW 3a cBbp3BaHe KbM MPEXATA, MeceuyHwu
aboHaMeHTHU UuUeHW, onpeaeneHu uUeHu 3a apyru YCIYIU, obesweteHns n HeycToMku 3a 3abaBeHu
nnawanmsa, u ap. npeasnaeHn B JOMrOBOPA n HacToswmTe O6Wwmn ycnosus.

6.3. Oa nonyyaBa ot [OTPEBUTENSA wHdpoOpMaums 3a u3NonN3BaHUTE Xxapayep wu codTtyep,
HenocpeaCTBEHO CBbp3aHM C edeKTUBHOTO ocurypsBaHe Ha YCJIYTATA, kaTto wu3nonsea Taswu
MHpOpMaLUSa eAUMHCTBEHO 3@ COBCTBEHM HYXAW U He A npefoctaBsd Ha TpeTu nauua 6e3 nMcMeHo
cbrnacue Ha NOTPEBUTEJA.

6.4. [a cnpe npepoctaBaHeTo Ha YCJIYFATA, Oa OeMOHTMpa npenocrtaBeHoTo obopyaBaHe M Aa
npekpatn JOFOBOPA B cny4dai Ha HennalwaHe Ha Ab/XKUMUTE CYMW OT CTpaHa Ha NMOTPEBUTENA B 7
(cepeM) gHeBeH CpPOK OT TEXHMS Magex.

6.5. OIEPATOPBT wMoxe pa npepoctaBa YCJIYTATA ¢ napameTpu, B OTK/IOHEHME OT TAxXHaTa
cneumdurkaumsa, KaTto He HOCUM OTroBOPHOCT 3a LWeTu, npuymHeHn Ha [NOTPEBUTENS, korato
OTKJ/IOHEHMATa Ce Ab/HKaT Ha MPUYMHUN U3BBH HeroBaTa Mpexa U CbOpPbXEHUS.

6.6. OMNMEPATOPDBT MoXxe Aa cnvpa BpeMeHHO npegoctaBsaHeTo Ha YCJTYTATA B ciyyan Ha:

6.6.1. nnaHupaHn NpoUNAKTUYHN PEMOHTU UM MEPOMNPUATUS C Len ONTUMU3MPAHE Ha KayeCTBEHWU
napameTpu Ha YCJTIYTATA nnan aBapuiiHn pEMOHTH;

6.6.2. noBpegn W CMyLWEHUS B JAUHUUTE W/UNM CNMpAHE Ha eNeKTPUYeCcKOoTO 3axpaHBaHe Ha
pernoHasnHaTa uau HauuoHanHa efieKTpuYecka Mpexa;

6.6.3. nonssaHe ot MOTPEBUTEJIA Ha TeXHMYECKN CpeacTBa U KpalHM yCTPOMCTBA, KOMTO HE OTroBapsaT
Ha M3UCKBaHWATA, onpeaeneHn B HOpPMAaTMBHWUTE AOKYMEHTU u/mnm HenonssaHe Ha YCJIYTATA no
npegHasHadeHue;

6.6.4. HacTbNBaHe Ha 06CTOATENCTBA Ha HENMpPeoAoIMMa CUna;

6.6.5. korato NMOTPEBUTENAT non3ea YCJ/IYFATA no Ha4yuH, KOWTO 3aTpyAHsABa WM NpeyYn Ha
HopManHaTa paboTa Ha gpyrmn notpebutenn Ha OMEPATOPA, nnm nm NnpuuymHsaBa LWETK;

6.6.6. korato MOTPEBUTEJNIAT non3ssa YCJIYITATA 3a noBeye paboTHM CTaHUuMM OT 6posi, MOCOYEH B
OOrOBOPA;
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6.6.7. KOraTo e Hanmue HEeBb3MOXHOCT 3a M3MNO0JsI3BaHE Ha MHTepHeT MpexaTa WAW HEeNHW MapLipyTn u
pecypcu, KOUTO ce HaMmupaT U3BbH MpexaTa Ha OMNMEPATOPA;

6.6.8. Npu HapylweHne Ha 3agb/KeHusaTa oT ctpaHa Ha NMOTPEBUTENA.

6.7. [da nonyun pocTbn crneg npenBapuTenHo NMUCMEHO yBeaoMsiBaHe A0 BCUMUKM 4YacTu Ha MPEXATA,
BKAOUMTENHO A0 aboHaTHMUTE KOHTaKTM C uen u3rpaxaaHe, nogabp)XaHe, HAaCcTpoOMKa M PEeMOHT Ha
CbopbXeHuaTa oT MPEXATA.

6.8. Oa npeaynpeav MNMOTPEBUTENS B cnyvauTe, KOraTto € KOHCTaTUpaHO HapylleHne Ha AOroBOpHUTE
OTHOLIEHMSA, KaTo ro NoKaHW Aa npeycrtaHoBu He3abaBHO HapyLeHWeTO U My Aaje NoAXOoAsL, CPOK 3a
Bb3CTaHOBsIBaHe Ha 3aryburte v HaHeCeHuTe LLEeTH.

PA3AEN 7.

SAA0DB/DKEHNA HA ONEPATOPA

7.1. [a npepocTtaBsa HenpekbcHaTa, HagexaHa n kadectseHa YCIIYTA 24 yaca B AeHOHowWwuWeTo, 7 AHN B
ceaMuuaTa;

7.2. Oda nogabpxa MPEXATA B cboTBeTCTBME C pa3nopeabute Ha AeMCTBALWLOTO 3aKOHOAATESNICTBO U
npueTuTe 3a nNpunaraHe B Pbbnarapusa ctaHgapTu, U Apyrn TEXHUYECKU crneundunkaumm, U3MCKBaHUS 3a
e/leKTpOMarHuTHa CbBMEeCTMMOCT, NpasBunata U TeEXHUYECKNTEe N3NcKkBaHMs 3a 6e30nacHOCT, Taka 4ve aa
Ca rapaHTuMpaHu:

7.2.1. besonacHoctTta Ha MNMOTPEBUTENSA, obcnyxBawmsa nepcoHan M BCUUYKM APYTM NMLA, KAKTO Npwu
HOpMasiHM yCnoBusa Ha paboTa, Taka 1M Npu NoBpeaa;

7.2.2. KavectBoTO Ha YCJIYTUTE.

7.3. BbB Bpb3Ka C n3nb/iHEHWE Ha 3aab/mkeHneTo no 1. 7.2. OMNEPATOPDBT e anbxeH:

7.3.1. la n3nonssa camo e/IeKTPOHHO CbOOBLUNTENHN YCTPOMNCTBA C OLEHEHO CbOTBETCTBME M MYyCHATU Ha
nasapa, CbrnacHo AelCTBaALUNTE HOPMATMBHU aKTOBE;

7.3.2. [Ja n3nonssa eNeKTpoHHO CbOBWMTENHM YCTPOMCTBaA CaMO MO MNpefHa3HAYeHWETO M HauduHa,
onpeaeneHn oT NponsBoauUTeENs;

7.3.3. [a n3nonsea TeEXHUYECKN N3MNPaBHU €/IEKTPOHHO-CHbOOLLUNTENHMN YCTPOMNCTBA;

7.3.4. [la He U3MeHS TEeXHUYECKUTE XapaKTEepPUCTUKN Ha W3MON3BAHUTE ENEKTPOHHO CbOoBLNTENHM
YCTPONCTBA;

7.4. Oa ysepomsaa NOTPEBUTENINTE 4ype3 nybnnkyeBaHe Ha cTpaHuuaTa cn B IHTEpHET 3a npekbCcBaHe
M BJIOWIEHO KayecTBO Ha npepocTtaBsHaTa YCJIYIA npu m3BbpuwBaHe Ha npodunakTUdHW nperneaum,
PEMOHTM MM MOpaan pa3BUTUE HA MpexaTa, KakTO U 33 CPOKOBETE Ha MPeKbCBaHETO WM BOLWEHOTO
KauyeCcTBO Ha ycnyrata He No-KbCHO OT 2 (ABa) paboTHM AHM Npean epeKTUBHOTO M nMpeKkbCBaHe.

7.5. Ja He npepocTtaBa Ha TpeTu nuua mHdopmaumsa, oTHacsawa ce go NOTPEBUTE/IA wn HeroeaTta
aKTUBHOCT 6e3 cbrnacnmeTto My, C U3KIOUYEHME Ha cnydauTte, B kouTto OMNEPATOPDBLT s npepocTtaBa npwu
3aKOHOCBHOH6pPa3HO MCKaHEe Ha CbOTBETHUTE KOMMNETEHTHM OpraHu.

7.6. Oa onosectn agpec u / wan TenedoH Ha ceosAta MHTEPHET CTPAHWLUA, Ha koMTo Aa npuema
yBegomnenmna ot [MOTPEBUTE/IA 3a noBpeau, nNpekbCcBaHMA W ApyrM (OpPMM HA HeusnpasBHO
nony4yasaHe Ha YCJIYTUTE n ga Boau perncrbp no gata M 4yac Ha 3asiBABaHe, nNpuyMHa u BpeMe 3a
TAXHOTO oTcTpaHsaBaHe (Trouble Ticket cucrema, TT cuctema).

7.7. Oa npepoctaBsl Ha onoBecTeH TenedoH B cBosta MHTEPHET CTPAHULUA vHdbopMaumsa n cnpaBku
3a YC/0BUATa M peja 3a nonsBaHe Ha npepoctasaHuTe YCIIYTN.

7.8. Oa npepoctaBs Ha MOTPEBUTENSA npu nuCMeHO MOWMCKBaHe usnaTa MHGOpMauumsl, CBbp3aHa C
pasnnawanmaTa Ha MOTPEBUTENSA 3a nocnegHuTe 6 (WwecT) Meceua.

7.9. Ja BoAM W CbXpaHsABa perncrbp Ha nocTbnuanTe Monbu, xanbu M nNpensioxXeHus, KakTto u
npeaocTaBeHUTeE OTFOBOPM MO TAX 3a CPOK OT 12 (ABaHazeceT) Meceua, Npu CnasBaHe Ha AencrBalumTte
rnpaswusa 3a 3aluTa Ha JIMYHUTE LAHHMU.

7.10. [a 3ano4yHe paboTa no OTCTpaHsiBaHe Ha noBpeauTe HezabaBHO cnej oTnagaHe Ha MpUUMHUTE,
npeavssukany nospeamTe U B 24-4acoB Cpok aa npuBese MPEXATA B CbCTOAAHME Ha HOpMasiHa
paboTa.

7.11. Tpu noceweHna B umota Ha MNMOTPEBUTENSA cnyxutenute Ha ONEPATOPA ca anbXxHuU na ce
nermtmmmpar cbC cnyxebHa KaprTa.

PA3AEN 8.

LEHW. YC/TOBUSA 3A NMJIALLAHE HA YCNIYTUTE

8.1. OMEPATOPDBT nonyudasa ot NOTPEBUTESIUTE 3annawaHe 3a npegocraBsaHuTe oT Hero YCJIYIN,
KaKTo crenBa:

8.1.1. egHoKpaTHa uUeHa 3a akTmBumpaHe Ha YCJIYTUTE, 3a kouto e ckntodveH JOMOBOPDBT. LieHaTa 3a
aKTUBMpaHe ce 3aralla 3a Bkaw4yBaHe kbM MPEXATA npu cknouBaHe Ha JOIMOBOPA u He ce Bpbla
NMpu NpekpaTsiBaHETO MY;
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8.1.2. MeceuyHa aboHaMeHTHa uUeHa, ocurypsBawa poctbn Ao YCJIYITUTE, 3a KOUTO € CKJIHo4eH
OOIrOBOPBT mexay OMNMEPATOPA n NMOTPEBUTEJA;

8.1.3. MeceyHa UeHa 3a A0ONbJHUTENHM onuun KbM YCJTYTUTE.

8.2. LleHnTe 3a npepocraBeHnte YCIIYTU ce 3annawart:

8.2.1. B JlokaneH odpuc Ha OMEPATOPA. OMNEPATOPDBT obsiBaBa cnucbk C agpec, teniedoH n paboTHO
BpeMe Ha cBouTe JlokanHu odpumcm Ha ceossta MHTEPHET CTPAHULA;

8.2.2. no 6aHkoB NbT B obcnyxsawara 6aHka Ha OMNEPATOPA. OMNEPATOPBLT obsiBaBa obcnyxsalwiata
6aHKa n 6aHkoBa cMeTKa Ha cBosTa MHTEPHET CTPAHULA.

8.2.3. no apyrn HaumHu 3a pasnnawaHe. OMEPATOPDLT ob6sBsiBa BCMUYKM BB3MOXHOCTM Ha CBOATA
NHTEPHET CTPAHULA.

8.3. Bcuukn cymm 3a npepoctaBsHe Ha YCJIYTU ce 3annawaTt B 3aBUCUMOCT OT TeXHUS BUA4 WU
cneundwuka, No LeHn CbracHo Aencreawms ueHopasnuc Ha ONMEPATOPA.

8.4. OMNEPATOPBLT npasu nybnuuHa ueHoBaTa NMCTa 3a npenoctaBsaHuTe oT Hero YCJIYIU B cBodATa
MHTEPHET CTPAHULUA v BbB BCeku JlokaneH oduc.

8.5. MnawaHeto Ha 3aab/ikeHumaTa Ha [NOTPEBUTENSA ce cuuta 3a M3BbPLWEHO Ha patata Ha
nocTbnBaHe Ha usanaTta cyma B JlokaneH odpuc unm no 6aHkoBute cmeTkn Ha ONMEPATOPA. YactnuHm
niawaHmna He ce cYUTaT 3a HAL/IEeXHO MU3MbJIHEHWE Ha 3a4b/IKEHUATA.

8.6. MeceuHuTe ueHU BkauyBaT ueHute oT HAYAJIO HA YCJIYTUTE O CbLUOTO YMCAO Ha cneasalums
MeceL,.

8.7. CpoKbT 3a 3an/awaHe Ha MeceyHuTe ueHu (nagex) no JOMOBOPA 3a gageH Mecel e CbOTBEHOTO
4MUC/I0 Ha criegBawmTe Meceum, cbBnagall C YMCNOTO Ha AaTaTa no T.3.7. AKO Tasu JaTa He rnpucbCTBa
B HAKOW Cneasall MeceL, 3@ nagex ce cMATa NoCNefHOTO YMCI0 Ha Meceua.

8.8. LleHnTe mMoraT aa 6baat npomeHsHu ot ONMEPATOPA npu cnegHUTe yC/loBuUS:

a) OMNEPATOPBT cBoeBpeMeHHO yBeaomsiea [OTPEBUTEJINTE 3a HacTbnuauTte MNpPOMEHW, u4pes
nybnnkyBaHe Ha npomeHuTe B WHTEPHET CTPAHUUATA cn, noHe 7 (cegeMm) paboTHW AHM npeaw
TAXHOTO B/iM3aHe B CMNa;

6) B T03M cny4an, MOTPEBUTENAT nma npaso aa 3asiBM npekpaTtsiBaHe Ha nonassaHeTo Ha YCJIYTATA, B
CPOK [0 B/iN3aHe B CuJla Ha NPOMEHUTE;

B) ako MOTPEBUTENAT He e u3npaTua B ropenocovyeHuss cpok yseaomneHme Ha OINEPATOPA, ue
OTXBbpPAS NPOMEHUTE, TO MPOMEHUTE BAIM3AT B CMJ1a aBTOMATUYHO Cnea M3TUYAHEeTO Ha cpoka Mo T.a).
8.9. 3a HennaTeHuTe B Ccpok 3aab/ixeHus MNMOTPEBUTENAT abmkun 3akoHHaTa NmMxBa 3a BCEKU AeH
3aKbCHEHMeE.

8.10. MeceyHaTa aboHaMeHTHa UeHa 3a Meceua, B paMKuMTe Ha KOMWTO e 3akputa YCJIYIATA, ce
onpegens nponopumMmoHanHo Ha 6pos Ha AHUTe, 3a KomTo e nonssaHa YCJIYTATA.

8.11. MNpomsaHa B nonssaHata YCJ/IYTA npu Hanuume Ha TeXHUYecKa Bb3MOXHOCT Ce U3BbpLUBa crej
rnogaBaHe Ha 3asiBKa WM 3annallaHe Ha UeHUTe 3a M3BbpLIBaHe Ha MNpoMsHaTa, CbMlacHo LeHoBaTa
nucrta Ha OTMNEPATOPA.

8.12. B cnyuyain, ye B cpok oT 10 paboTHM AHWM cnep cnupaHe Ha goctena Ha MOTPEBUTENSA po
YCNYITUTE He 6bae 3annaTeHa HOBa MeceyHa aboHaMeHTHa ueHa, MNMOTPEBUTENAT ce wu3knouBa
dusnyeckn ot MPEXATA.

PA3AEN 9.

nPOAB/INKABAHE U NPEKPATABAHE HA JOFTOBOPA 3A YCNIYIU

9.1. NMOTPEBUTENAT ce cbrnacsBa na nonsea v 3agb/kasa Aa 3annawa YCIYIATA za MUHUMAJIEH
CPOK, nocoueH B IOFOBOPA, cuutaH oT gaTtata Ha nognuceaHe Ha NMPOTOKOJI. CpokbT Ha JOMOBOPA
e paseH Ha MUHUMAJIHNA CPOK. Ako uMa Hakonko YCJIYIUM u BcsAka ycnyra e C pasfimvueH
MUHUMANEH CPOK, cpokbT Ha AOOIOBOPA e no patata Ha Hal-KbCHO M3TUYalMa BbB BpeEMETO
MNWHUMAJIEH CPOK.

9.2. Cnep m3TM4yaHe Ha cpoka no 1.9.1, AOFOBOPBLT aBTOMaTnM4YHO CcTaBa 6e3CcpoyveH M e BannaeH 3a
HeorpaHMyeH CpoK OT BpeMe, KaToO NpeKkpaTaBaHeTO MYy CTaBa C eAHOMeCeyHO MUCMEeHOo npeams3BecTmne
OT BCsSIKa OT CTpaHuTe.

9.3. HdoroBopbT 3a YCIYTU mexay NOTPEBUTENA n ONEPATOPA npeaon mnstnyaHe Ha MUHUMANHNA
CPOK ce npekpaTsBa:

9.3.1. npu B3anMHO Cblracne, U3paseHo NMUCMEHO OT CTPaHUTE;

9.3.2. egHocTpaHHOo oT OMNEPATOPA B cny4ail Ha HeusnbiHeHMe OT cTpaHa Ha MNOTPEBUTENIA Ha
3agbimxeHusaTta, onucadn 8 PASAEN 5 ot Te3am O6wm ycnosus.

9.4. lMpepocTtaBaHeTo Ha YCNYFATA Moxe pa 6bae npekpaTeHO nNpeauM M3TUYaHE Ha CpoKa 3a
nonseaHeHe Ha YCJIYTATA B cnefHuTe cnydau:

a) He3abaBHO Npu HacTbNBaHe Ha 06CTOATENCTBA HA HenmpeoaonMa cmna;

6) He3abaBHO NO cMnaTa Ha aKT Ha KOMMNETEHTEH AbpPXXaBeH OpraH;

B) Npn CMBbPT WM NOoCTaBsHe noA 3anpewenne Ha NMOTPEBUTES;
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r) nMKBMaauusa unmn obsiBaBaHe B HECbCTOSATENHOCT Ha eAHa oT cTpaHuTe no AOMOBOPA, cumtaHo oT
AaTaTa Ha BMUCBaHE Ha peLleHUEeTOo 3a IMKBMAauna B TbproBCKUSA perucTbp Wan OT AaTaTa Ha BM3aHe
B CMJ1a Ha peLlEeHNETO Ha Ccbaa 3a obsiBsABaHe B HECHCTOSATENTHOCT.

9.5. OIlEPATOPbT wuma npaso paa npekpath [OOTOBOPA egHoCcTpaHHO W aa NpeycTaHOBM
npeaocraBsHETO Ha goctbn Ao YCJIYTUTE Ha MPEXATA, B cny4yan Ha rpybm HapyweHust oT CTpaHa Ha
MOTPEBUTENA Ha npeasuaennTe B JOITOBOPA 1 B O6wmTe yCNoBUS 3a4b/IKEHNS.

9.6. M3meHeHne Ha JOMOBOPA ce gonycka npu cnegHuTte obcrosaTencrea:

9.6.1. no B3auMMHO Cbrlacme wMexay CTpaHuTe C noanuceBaHe Ha AOMBbJIHUTENHU TMUCMEHU
CropasyMeHuns, KOUTO CTaBaT Hepa3desiHa 4acT OT ckadveHna mexay tax 4OMOBOP;

9.6.2. nNpu HannyMe Ha @HOPCMaAXoOpHO CbOUTME, NpU MNpPOMsHA Ha 3aKOHOAATENCTBOTO WMAM MNpU
pasnopexgaHe Ha KOMMNETeHTeH oOopraH, JAencrteal, B PpaMKuTe Ha JgajdeHaTa My OT 3aKOHa
KOMMETEeHTHOCT;

9.7. Ako [OOrOBOPbLT wMexay cTpaHuTe e 6un npekpaTeH, He3aBUCMMO OT MNpuUYnHUTE 3a
npekpaTtsasaHeTo My un NOTPEBUTENAT noxenae ck/OYBaHETO Ha HOB AOroBop, TO TOBa cCTaBa npw
ycnoBusiTa U LeHuUTe KaTo 3a Bcekn Hos NMOTPEBUTEIT.

9.8. Ako npean wmnstmyaHe Ha MUHUMAJIHUA CPOK 3a nonssaHe Ha YCJIYTUTE, AOTOBOPBLT unm
YCNYTUTE ca npekpaTeHn Ha HAKOe OT CrieHUTe OCHOBaHUS:

e 0oT OMNEPATOPA Ha ocHOBaHWe BMHOBHO HeusnbiHeHne oT MNMNOTPEBUTEJIA Ha Lorosopa u/vnu
O6wmnTe ycnosus;

e npu 3asaBka Ha [OTPEBUTEJIA 3a npomsiHa B napametpute Ha YCJIYTATA, npu KosaTo ce
Hamanaea obwarta MeceyHa ueHa Ha YCJIYTATA, 6e3 TakaBa onuusa Aa € U3PUYHO YroBOpeHa
Mexnay ctpaHute B JOTOBOPA;

e Mpu efHOCTpaHHO BonemssasneHne Ha NMOTPEBUTENSA 3a npekpaTtaBaHe Ha JOIMOBOPA, 6e3 na e
Hanuue BUHOBHO Heusnb/HeHne Ha OINMEPATOPA;

e nopaau npomsiHa Ha agpeca Ha NOTPEBUTENA n3BbH nokputmneto Ha ONMEPATOPA

To OMNEPATOPBT uMa npaBo Aa NOsy4Yn HeyCcTolKa B pa3Mep Ha cbopa OT BCUMUYKM HennaTeEHUM MeceyHwu
ueHu (eaHOKpaTHWM WKW NepuoauyHn) U ApYyrM LUeHn [o kpasa Ha MUHUMANHWA CPOK, kato
MOTPEBUTENAT ce 3agbmxasa aa rm nsnnatm Ha ONEPATOPA B egHOMeceudeH CpOK, CUMTAHO OT AaTaTa
Ha npekpaTtaBaHeTo Ha JOTOBOPA wnn YCIYTUTE.

PA34EN 10.

OTroBOPHOCT 3A HEM3MBJIHEHUE

10.1. NOTPEBUTEJIUTE umaTt npaBo Ha obe3weTteHne oT cTpaHa Ha OMNEPATOPA, npu HecnassaHe Ha
CpoOKa 3a BkJ/l4YBaHe M akTueBmpaHe Ha YCJIYTUTE, nocouenH B PA3SAEN 3, 1.3.5, B pa3Mep Ha 50
(netpecet) % ot npeannateHata ot NOTPEBUTENA eaHokpaTHa LeHa.

10.2. NOTPEBUTENINTE peanusupaTt npasoto cu no T. 10.1, kato nogasat o OMEPATOPA xanbu u
peknamMauum Ha agpec Ha ceganuweto Ha OMNMEPATOPA.

10.3. OlIEPATOPBT oTroBapsa 3a npuynHeHun Ha [IOTPEBUTEJIA Bpean, kouto ca npska u
HenocpeacTBeHa nocneamua ot yMUcba mnum rpyba HebpexxHocCT.

10.4. Mpwn cnupaHe npepoctaBaHeTo Ha YCJIYTATA, KoeTo npoAabsixasa nosede oT 24 (ABajeceT u
yeTmpm) 4Yaca no npuyumHun, 3a kouto OMEPATOPDLT oTroBapss M mMMa KOHTPON BbpXy TAX, M3BbH
xunoresute Ha T.6.6, MOTPEBUTENAT He 3annawa mMeceyHa aboHaMeHTHa UEHa, NMPONOPLUMOHANHO Ha
BpPEMEeTO, 3@ KOeTo e 6mMno npekpaTeHo npegocTtaBsaHeTo Ha YCJTYTATA.

10.5. 3a BCMYUKM Cnyyanm Ha Heum3MNb/IHEHME Ha 3aab/ikKeHusTa, npousTvydawm ot O6wmTe ycrnosus u
noanncaHnuTe 3asiBNeHne U [AOroBop, CTpaHUTe HOCAT OTFrOBOPHOCT B CbOTBETCTBME OEMCTBALLOTO
3aKoHOAaTesCTBO.

10.6. OMNEPATOPDBT He oTtrosaps npen NOTPEBUTENA 3a:

a) 3arybu, nponycHaTM Monsu M apyru wetn B genHoctta Ha MNMOTPEBUTEJIA, HacTbnuAu nNpu 1M no
nosoA nonssaHe Ha YCJIYTUTE no OITOBOPA;

6) npeteHumn ot TpeTn nmua cpewy NMNOTPEBUTENIA npu 1 no nosoa nonssaHe Ha YCIYITATA;

B) M3npaBHOCTTa M NpaBuaHaTa paboTta Ha obopyaBaHeTo Ha NMOTPEBUTENS;

r) nAMnca Ha ymeHus oT cTtpaHa Ha NMOTPEBUTENSA aa non3sa YCIYTATA;

A) WeTn n Apyrn BpeaAoHOCHW pe3ynTaTu, NpeansBuKaHu OT SIOWO MM HEKAYeCTBEHO NoadbpiKaHe, nnm
ekcnnoatauusa ot ctpaHa Ha NOTPEBUTENA Ha TexHu4YeckuTe n nporpamMmHun cpeactea Ha OMNEPATOPA;
e) Bpean npuumHeHn ot NMOTPEBUTEJIUTE Ha TpeTu nuua npu manonssaHe Ha YCJIYTATA, cBeToBHaTa
MHTepHeT Mpexa n mpexaTta Ha OMEPATOPA, KakTo M 3a M3MOS3BaHETO MM 3@ HE3aKOHHM uenn no
KaKbBTO M A € HauyMH WM 3@ U3BBLPLUBAHETO Ha He3aKOHHW gencteus upe3 YCIIYTATA, WHTepHeTt
MPOCTPaHCTBOTO UM MmpexaTta Ha OIMNMEPATOPA;

XX) noBpean No CbeANHUTENTHUTE IMHUU N KOMYyTUpYyeMaTa TesieOoHHa Mpexa Ha ApYry CbOobWnNTeNHU
MpEeXn, KOUTO NMpaBAT HEBB3IMOXHO npeaocTaBsaHeTo Ha YCJIYTATA;
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3) MbJIHA WK YacTUYHA HeBb3MOXHOCT NMOTPEBUTENSA aa non3sea YCJIYITUTE - npegMeT Ha HacTosilwuTe
O6wu ycnoBus, B pe3yntaTt Ha HapylleHa paboTocnocobHOCT Ha NPorpamMHO-TEXHUYECKUTE CpeACTBa Ha
Apyru onepatopu Ha NHTepHeT nnun Ha TeNeKOMYHUKALUMOHHUTE BPb3KU B WU/WUAN U3BBH CTpaHaTa,

W) MbJSIHa UKW YacTUYHA HEBB3MOXHOCT NMOTPEBUTENSA aa nonssa YCJIYTUTE - npeaMeT Ha HacToswmTte
O6wu ycnoBusi, Npu Bb3HMKBAHE Ha WM3BbHpeaHU ob6CTOSTENCTBa, B pe3yntaT Ha kouto MPEXATA e
npeTbpnssaa rnospeau.

M) CbAbpXaHMETO Ha npeHacsHaTta ype3 YCJIYTUTE vHdopmMauus.

K) noBpeaun u WeTn, Bb3HMKHaAM B pe3yaTaT OT NpupoaHu asneHns, 6eacTens, TOKOBM yaapu v ap.
10.7. NOTPEBUTENAT abnxun obesweteHne Ha ONMEPATOPA, ako B pe3ynTaT Ha HeroBu AeNCTBUSA ca
noBpeaeHn TexHuyeckn ycTponctBa Ha OlNEPATOPA, nopaan KOoeTo € Ccnpssio  MNpaBWIHOTO
dYHKUMOHMpPaHe Ha MpexaTa. ObkmMmoTo obe3ueTeHMe e B pa3Mep Ha CTOMHOCTTa Ha noBpeAeHuTe
TEXHUYECKN cpeacTBa.

10.8. Hape3etn cyMmm 3a npepoctaBaHn YCJIYTU ce Bb3cTaHoBsBaT Ha [NOTPEBUTEJIA 3aeaHo cbe
3aKOHHaTa InxBa.

PA3AEN 11.

3AABABAHE HA NPOBJIEM U PEKJIAMALIMN

11.1. OMEPATOPDBLT ocurypsiBa crnegHuMTe KOHTaKTW 3a 3asBsABaHe Ha NpobneM C NOM3BaHETO Ha
YCIYTATA:

11.1.1. TenedoHHN HOMepa

11.1.2. EnekTpoHeH ¢popmynsip 3a ObpaTHa Bpb3ka

11.1.3. E-Melin 3a TexHn4yecka noaapbxka

11.1.4. KHura 3a MHeHUS, NpenopbKn N pekraMaumn BbB Bceku siokaneH oduc Ha ONMEPATOPA

11.2. Bcnukum koHTakTn no T7.11.1 ce obsasasaTt B MHTEPHET CTPAHULIATA Ha OMEPATOPA

11.3. Bcnukm koHTakTM no T.11.1 ca poctbnHu 3a NOTPEBUTENA 24 vaca, 7 AgHn B ceaMuuaTta, C
n3kntodeHne Ha 11.1.4, KOMTo e AOoCTbMNeH B paboTHOTO BpeMe Ha CboTBETHUSA JTokaneH oduc.

11.4. ONEPATOPDBT BOAW perncTbp Ha BCUYKM 3asiBeHM npobnemMun no nonssaHeto Ha YCIYITUTE (TT
cucrtema).

11.5. MOTPEBUTENAT Moxe Aa noucKka cripaBka 3a CTaTUCTUYECKM AAHHWU 3@ U3MON3BaHUA KanauuTeT u
3a 3asBeHn npobnemMn c nonssaHeTo Ha YCJIYIATA 3a nepuog Ao 3 (Tpu) KaneHaapHU meceua Hasaa.
11.6. MOTPEBUTENAT 3asBsaBa npobnem ¢ nonssaHeTo Ha YCJIYTATA o 24 (aBageceTt v 4eTupu) vaca
OT HEeroBOoTO KOHCTaTMpaHe, 3a pAa uMa Bb3MOXHOCT OlMEPATOPbLT cBoeBpeMEHHO JAa MU3BbpLUU
HeobxoaANMMUTE M3MepPBAHUS, AMAarHOCTUKA M OTCTpaHsaBaHe Ha npobnema. Cumta ce, Ye Bb3HUKBAHETO U
BPEMETO 3a OTCTpaHsBaHe Ha npobsema 3anoyBa Aa Tede OT 3asBABAHETO Ha npobnemMa Ha HAKOM OT
KOHTakTuTte no 1.11.1.

11.7. Npu cnassaHe Ha HacTosawmTe OBLN YCIOBUA n JOTOBOPA, NMOTPEBUTENAT mMoxe aa oTnpasu
kbM OMNEPATOPA peknamauus 3a npobnem ¢ nonseaHeto Ha YCJIYIA, ako KyMyfnaTMBHO ca Hanuue
cnegHuTe yCnoBuA:

11.7.1. npobneMbT € NpoAb/IKMUI NoBeYe OT MOCOYEeHOTO B T.7.10

11.7.2. npobnemsbT e 3aaBeH kbM OMNMEPATOPA cbrnacHo 1.11.6

11.7.3. MOTPEBUTENIAT e oka3an Ha OMEPATOPA Heo6xoAMMOTO CbAENCTBME MPU OTCTPAHSABAHETO Ha
npobnema

11.7.4. He ca u3MnHanm nosede OT 3 (TpW) KaneHAapHW Mecela OT 3asBABaHETO Ha npobnema

11.8. Peknamaumsa ce otnpassa Ao ONEPATOPA nucMeHO ypes:

11.8.1. enektpoHeH cdopmynap 8 UHTEPHET CTPAHUUATA Ha OMNEPATOPA

11.8.2. E-Melin 3a MHeHus, npenopbku n peknamaumn feedback@powernet.bg

11.8.3. KHura 3a MHeHUS, NpenopbKn 1 peknaMaunm BbB BCceku siokaneH ocdumc Ha OMEPATOPA

11.9. BpemeTo 3a pasrnexaaHe u OoTroBapsiHe Ha MHEHMUS, NpenopbKM U peksaMaumm 3anoysa ga Tede
OT TAXHOTO nony4vaBaHe u e Ao 15 (neTHageceT) KaneHAapHW AHW OT MNoAABaHE 4pe3 efIeKTPOHHU
kaHanu (7.11.8.1 n 11.8.2) n go 30 (Tpuaecer) KaneHgapHuU AHM 4ype3 nodaBaHe Ha XapTUEH HocuTen
(t.11.8.3). B cnyyaute, Kkorato nopaauM O6eKTUBHM MPUUYMHU e HeobxoamMm no-AbNbr CPOK,
OMEPATOPDT usBectsiba MOTPEBUTEJIA n nocouBa Heob6xoanMms CpoOK 3a B3eMaHe Ha CTaHOBULLE.

PA3OEN 12.

PELLABAHE HA CINOPOBE

12.1. CnopoBete Mmexay OMNEPATOPA n NMOTPEBUTENSA ce pewaBaT upe3 HenocpencTBEHU MPerosopu
Mexay Tax. pu HenocTuraHe Ha cbracMe, BCSKa OT CTpaHUMTE MOXe Aa MNOouCKa CbaencTeue OT
KOMMeTeHTEeH OpraH WM Ja oOTHece cnopa 3a pewaBaHe npen ApbuTpaxeH opraH, wan npeg
KoMMeTeHTeH 6barapcku cba.
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PA3AEN 13.

U3MEHEHNA N AONBJTHEHUA HA OBLLUUTE YC/TIOBUA

13.1. OMNEPATOPDBT Moxe ga BHacs npoMeHn B ObwnTte ycnosus no npepnoxenme Ha MOTPEBUTEN
WKW MO CBOS MHULUMATMBA - NMpuU BbBexaaHe Ha HoBWM YCIIYTU wnn no Apyrn NpuymHNn.

13.2. OMEPATOPBT nybnukyeBa B cBosta WMHTEPHET CTPAHUUATA HoBute O6wm ycnosus B 30
(TpupeceT) oHEBEH CPOK npeau M3MEeHEHMETO UM.

13.3. OMEPATOPDBLT npasu Ob6wwute ycnosus nybnunynm 3a NMOTPEBUTENIUTE cu, kato ru nybnmkysa B
ceosita MHTEPHET CTPAHMLUA, noctaBs rM Ha noaxoaswn MecTa BbB BCEKM CBOM NOKaneH oduc u
npepocrtass goctbn Ao tax Ha NOTPEBUTESIA npu ckntousaHe Ha JOMOBOP.

13.4. Te3n O6wmM ycnosusa ce npunarat u 3a 3aBapeHute NOTPEBUTEJIM kbM AgaTaTa Ha BAM3AHETO UM
B pencreme. OMEPATOPDBT ce 3agbaxasa ga cbobwm Ha NMOTPEBUTEJZIUTE no 3aBapeH AOroBop 3a
HoBuTe O6wM ycnoeus upe3 ceoata WHTEPHET CTPAHUUA, kato uM pgage 1l4-gHeBeH CpoOK 3a
OTXBBLPASAHETO UM. AKO B nocoyeHus cpok NMOTPEBUTENAT no 3aBapeH AOroBOp He e 3asBu1 MUCMEHO,
ye oTxBbpasa ObwnTe ycnosus, CblUMTe Ce cuMTaT 3a NpueTu.

13.5. B cny4an Ha npoMsiHA, M3MeHeHue W [AonbiHeHne Ha O6wute ycnosus, M3BbPLIEHW MO
yCTaHOBEHMS pea W Npu HenpuemaHe OT cTpaHa Ha MOTPEBUTENA Ha HoBute O6wm ycnosus,
MOTPEBUTENAT Moxe epnHocTpaHHO pga npekpatn [JOIMOBOPA. [llpekpaTaBaHeTo ce M3BbpliBa Mo
obwmna pen. MNpekpatsaBaHeTo He ocBoboxaaBa [NOTPEBUTENIA oT 3aab/XeHMeTo 3a nJiallaHe Ha
Abmknmmn KbM ONMEPATOPA cyMmu 3a nonssaHe Ha YCJIYTU.

13.6. CTpaHuTe MoraT Aa NpoMeHAT M gonbrBaT ckaodeHusa mexay Tax JOMOBOP camo npu ycnosusaTta
Ha MUCMEHO Cbrnacue rnomMexay UM, KoeTo ctaBa HepasaesnHa yact ot JOTOBOPA.

PA3AEN 14.

®OPC MAXKOP

14.1. CTpaHuUTe He HOCAT OTrOBOPHOCT, akKO HEU3Mb/IHEHWETO Ha 3aAb/DKEHMATA MM Ce Ab/IKWM Ha
HenpeoaosiMMa cuMna, OCBEH aKo Npean HacTbNBAHETO N HAKOS OT CTpaHWUTE e n3nagHana B 3aba.a.
14.2. CtpaHaTa, KOSATO He MOoXe J[a WU3MbJHW 3aAb/DKeHMeTO Cu, rnopagu HenpeogonvMma cuna,
yBenomsea He3zabaBHO Apyrata CTpaHa 3a HaAaCTbNBAHETO Ha Bb3MOXHUTE Mocieanum.

14.3. Henpeogonumata cuna He e OCHOBaHMe 3a ocBoboxaaBaHe OT OTFOBOPHOCT, aKo npeau
HacTbNBaHETO N CTpaHaTa e Hapylwuna cesoe 3aab/mxeHne no JOTOBOPA.

PA3AEN 15.

MPUJ1I0XXUM 3AKOH

15.1. Mo BbApocK, HeypeaeHn oT HacToswmnTe O6LWwK ycnosus, NpuNoXeHue LWwe HaMupaT pasnopenburte
Ha AencTBawoTo 6bArapcko 3aKoHOAATENCTBO.

PA3AEN 16.

ONPEAENEHMA

Mo cMmucbna Ha Te3n O6wm ycnosus:

16.1. NHTEPHET CTPAHMLA Ha OINEPATOPA - www.powernet.bg

16.2. E-mail Ha OMNEPATOPA - info@powernet.bg

16.3. KABEJTHA MPEXA (MPEXATA) - Habop OT enekTpoHHO obopyaBaHe 3a npueMaHe, npegaBaHe
MU npeHoc (npenpenaBaHe); kabenHu TpaceTa; HOCeWMW, CBbP3BalLM, pasfensiun u Apyru enemMeHTH,
npeacrasnsBalin CbBKYMNHOCT OT B3aMMHO CBbpP3aHW Bb3NW, JIMHUN U CbOPBXEHUSI, COBCTBEHOCT Ha
OlMEPATOPA, 1 gaBgaBalum ce cpena 3a NpeHoC Ha AaHHM, B TOBA 4YMCNO A0CTbN A0 WHTepHeT B peasniHo
BpeMe, A0 nokanHa mpexa (LAN), upe3 anmpekTtHa cBbp3aHocT Ha NMOTPEBUTEJIUTE n 3a npeaocTaBsiHe
Ha apyrun YCIIYTW.

16.4. KPAMHO YCTPOWMCTBO (CPE) - yCTpOICTBO, MpefHa3Ha4YeHo 3a MpPSKO WM HEenpsiko
CBbp3BaHe KbM KpaliHa Touka Ha MPEXATA

16.5. ABOHATEH KOHTAKT - HakpalHMK, MOHTMPaH BbpXy Kaben n Hammpall ce Ha Teputopusita Ha
nmoTta Ha NMOTPEBUTENA, KonTo ce cBbp3Ba AMpeKTHO ¢ obopyasaHeTo Ha NMOTPEBUTEJIA.

16.6. IP aapecHO nMpOCTPAHCTBO - CbBKYMHOCT OT rnpegoctaseHn Ha [IOTPEBUTENA wu
aaMmHucTpmpann ot OMNEPATOPA, wHamBuayanHu wHTepHeT agpecu (IP appecun), 4pe3 KOWUTO
MOTPEBUTENAT ce nnansmayanusnpa B UHTepHeT.

16.7. DNS (Domain Name System) - cucrema, 4Upes3 KOSITO Ce OCbLIECTBSIBa B3aMMOBpPb3KaTta Mexay
nMeHaTa Ha NHTepHeT gomenHuTe n TexHute IP agpecw.

16.8. MOTPEBUTEJICKO UME (username) - yHuKanHa KoMbuHaums oT cumBonun (6ykeu, umdpu m
paspeweHn cneunanHun 3Haum), upes koato MOTPEBUTENAT ce waeHTMduumpa NoO  YyHWUKanNeH
(eamnHCTBEH) HauuH B MHMOpMaumMoHHN cuctemm Ha ONMEPATOPA. MoTpebutenckoTo MMe ce 3anassa 3a
cboTBeTHMA MOTPEBUTES, kaTo TO MOXe Aa 6bae M3bpaHo M NPUCBOEHO OT HEro NMpu yCcnoBue, Ye He e
npucsoeHo ot aApyr NOTPEBUTEJ.
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16.9. NAPOJIA 3A AOOCTbIN (password) - TaliHa kKoMbuHauma ot cumsonu (6yksBu, undpun wn
paspeleHn cneunanHn 3Hauum), KoaTo ce usbupa u BbBexaa ot NOTPEBUTENA wn My paspellasa
AOCTbN 3a nosi3BaHe Ha onpeaenenn YCIIYTU B MPEXKATA.

16.10.BbHWHW NPUYNHN:

a) n3BbHpeaHn obcrtoaTencrea — NpupoaHn 6eacTBms, Noxapu, HAaBOAHEHUS, 3EMETPECEHNS U T.H.;

b) npnunHn, Hesasucewmn ot OMEPATOPA - oTkpagHaTth Kabenu, npekbCBaHe Ha efeKTpo3axpaHBaHETO
B pavioHa U T.H.

16.11. UEHA BKJIFOMBAHE (EAQAHOKPATHA LIEHA) - ToBa e ueHaTa, koato MOTPEBUTENAT
3annawa, 3a ga ce npenocrtaBn v msrpagu eamH aboHaTeH KOHTAKT, C LUeNn CBbp3BaHe M OcurypsiBaHe
aoctbn go YCNYITUTE Ha MPEXATA.

16.12. MECEYH LLEHA (MECEYHA CMETKA, MECEYHA ABOHAMEHTHA LIEHA) - ToBa e ueHaTa,
koaTto NMOTPEBUTEJIAT 3annawa 3a nonssaHe Ha nocodeHmTe B JOMOBOPA YCJIYTU cnopen TexHus
BMA, 3a Nnepuoj oT eaAuH KaneHaapeH Mecel. 3a TPAOUYHUTE ycnyru pa3MepbT Ha LeHaTa 3aBuUCK n ot
Konundectsoto notpebeH TPAGUK ot YCINYTATA 3a nepuog OT eanH KaneHgapeH meceu. PasmepbT Ha
LeHaTa He ce Hamansaea, ako NMOTPEBUTEJIAT 3a CbOTBETHUSA KaneHAapeH Mecel € noTpebun no-masnko
TPAOUK ot poroBopeHusa. TPAOUK Moxe pa ce npexBbpns 3a cnejBall oOT4yeTeH nepuoj 3a
onpeaeneHn YCIYTU, ako ToBa e n3puyHo rnocovyeHo B 1IOFOBOPA.

16.13. TPA®UK (norpebneHme) - 06WOTO KOAMYECTBO JaHHM, MpPUETM W npeaanseHn ot
MOTPEBUTEJA, upe3 npepoctaBeHns My IP agpec B MPEXKATA 3a nepuof OT eAuH KasleHaapeH Mecel,.
16.14. NEPNOA HA TOJIEPAHC (TOJIEPAHC) - TtoBa e nepuog, B kouto NMNOTPEBUTEJIAT moxe aa
nonsea YCJIYTA, ocurypeHa ot OMNEPATOPA, npeau pga e Hanpaswun nnawaHe. NMepmoasT Ha TOJIEPAHC
e 3a ypobctBo Ha MOTPEBUTENA n ce npucnaga npu cneaBallo njallaHe Ha MeceyHa CMeTKa B
cboTHoweHue 1:1. TOJIEPAHCDT e B pa3mep Ha 7 (ceaem) AHW.

PA3AEN 17.

AONMBbJTHUTEJTHN YCNNOBUA

17.1. B JOIOBOPA cTpaHuTe ce naeHtudunumpaT KaKTo cnenBsa:

17.1.1.0NEPATOP - ¢ HaumeHoBaHue (dpupma), agpec Ha ynpasJjieHne, ajpec 3a KopecrnoHAeHuus,
peructpauma B  TbproBCkus  perncrop, Auueto npeacrtasngsawo  OMEPATOPA, EawuHeH
naeHtTndunkaunoHeH koa (EMNK);

17.1.2.NOTPEBUTEN:

a) du3Myecko nuue - C MMe U HOMEep Ha AOKYMEeHT 3a camonuyHoct, EMH no pokymeHTn 3a
CaMOJINYHOCT, aapecC 3a KopecrnoHAeHUns, a Npn HeobxoaMMOCT U AOKYMEHT 3a npeacTaBuTenHa BiacT
(HOTapmanHo 3aBepeHOo Mb/IHOMOLLHO, CbaebHOo pelleHne un ap.);

6) opuandecko nuue - ¢ HauMmeHoBaHue (pupma), agpec Ha ynpasfieHme, aapec 3a KOpecnoHAeHUuns,
EVK, paHbyeH HOMep M NUMLETO, KOETO o npeacrassisiBea.

17.2. Bcnukun npegmssectus no JOFOBOPA cnepBa ga 6baat B nucMmeHa ¢dopma, ga 6baat nognucaHm
OT CTpaHUTE MUAM YMBbJIHOMOLLEHUTE OT TAX NMua M Aa ce m3npawaT Ha agpeca Ha ApyraTta cTpaHa no
OOIrOBOPA.

17.3. CpoKkbT Ha npeausBecTuaTa 3anoysBa Aa Teye OT MOMEHTa Ha MNoslyvyaBaHeTo UM OT CTpaHaTa no
OOIMOBOPA, KbM KOSITO Ca OTNpaBeHU, Npu cna3BaHe Ha pa3snopeabute Ha MpaxkgaHCKMa npouecyaneH
KoAeKc.

17.4. B cnyvan, uve MNMOTPEBUTENAT He e yBemommn OFMEPATOPA 3a npoMsHa Ha ajpeca cu 3a
KOpecnoHAeHuMs, cunuTa ce 4ye npeamsBecTusaTa ca peoBHO BPbYeHU, ako Ca M3npaTeHn Ha NocoYeHus
B JOMOBOPA agpec.

17.5. C noanuceaHeto Ha JOIOBOPA, MNMOTPEBUTEJIAT ce cbrnacsasa ga nosnydasa oT OlNEPATOPA
€/1eKTPOHHM CbOOLEHMS OTHOCHO MPOMOUMKW, MPOMNYCHATM MNalaHns, MpPeacTosawm TexXHUYeCKH
npekbCBaHusa mn Ap., Ha npegoctaBseHnte Ha OMNMEPATOPA TtenedoHun, E-menn un apyru.

17.6. MNpu npoTuBOpeUYne Mexay Knaysa ot HactosawmuTte O6wu ycnosmsa n JOTOBOPA, npeaMMcTBo nMma
yrosopeHoTo B [JOFOBOPA.

17.6. B cniyyan, 4e HAKOS OT Kfay3nTe Ha HacTosawmnTe ObLwn ycrnoBua ce okaxe HeaencTBuTeNnHa, Tosa
HsIMa Ja OKaXxe Bb3AelCTBMe BbpXY Ba/IMAHOCTTA HAa BCMUYKK OCTaHasW.

17.7. Hactosawmte O6wum ycnoeusa ca nybnnkysaHn B8 MHTEPHET CTPAHULATA Ha OMEPATOPA.

Codus,
10 Asryct 2009 roaga.

MAYDBPHET EOO
www.powernet.bg
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